A Lighter Side...

Golfing On The Canadian
Prairies...In January

Source: “One Flew Over The Caddy Shack”
by Andrew Penner

After careful deliberation I came up
with numerous reasons why golfing in
the Canadian provinces...in January,
is a completely wonderful endeavor
and offers numerous advantages to
the golfer...

1) Frostbite is less painful than
sunburn (as long as the infected
area remains frozen, which won’t
be a problem in Saskatchewan in
January).

2) Making “snow angels” is a fun
way to celebrate a birdie.

3) Gently lobbing snowballs over
the shoulder of your opponent as he
attempts to play a shot is an easy form
of distraction.

4) Suffering from sweaty palms
or annoying beads of perspiration
running down your face is a non-
issue.

5) Canadianbeer cases are constructed
of a thicker cardboard-type material,
which adds an increased layer of
cold protection when worn on the

head. Make sure case is empty before
installing.

6) Hot rum toddies taste way better
after prolonged exposure to arctic
conditions.

7) Getting back to the beer...no
problem keeping it chilled.

8) If you accidentally drop your
headcover, mitten, or any other
object, retracing your steps and
finding the item is a breeze.

9) Snowshoes provide excellent
support and  stability  (vital
components to a strong setup and
base from which to swing).

10) Refreshments delivered by the
“Snowmachine Girl” arrive much
quicker as an Arctic Cat 8000 snow
machine kicks a regular beverage cart
any day.

Perhaps it’s time to reconsider your
migration pattern this winter. Oh, and
if you already live down south and
you’re sick of all us “northern folk”
coming down and crashing your
party, there is no reason to believe
that you can’t have a perfectly fine
winter playing golf in the Canadian
Prairies. So saddle up and head north
this winter!!

Amusing Fact

No word in the English language
rhymes with month, orange, silver,
or purple.

The Making Of Ice Wine
www.erleshore.ca

Icewine, or Eiswein
in Germany, is a late-
harvest wine made from
grapes pressed while
frozen. Only  three
varieties of vinifera grape and Vidal
may be used but usually it is made
from Vidal and Riesling grapes.

]

To make icewine, the grapes are left
on the vine until after the first frost
hits. These grapes are harvested
after being frozen in the vineyard
and then, while still frozen, they are
pressed. They must be picked early
- before 10 a.m. During both of these
processes, the temperature cannot
exceed -8° C. At this temperature (-
8° (), the berries will freeze as hard
as marbles.

While the grape is still in its frozen
state, it is pressed and the water is
driven out as shards of ice. This
leaves a highly concentrated juice,
very high in acids, sugars and
aromatics.

Mail Bag

Have an idea, comment,
or question for us?

The Captioning Group
Suite 145, 601 - 10th Avenue S.W.
Calgary, AB T2R 0B2
1.800.717.9707
feedback@captioning.com

The ART of

Internet Captioning
by Robin M. Williams

Well, if you’ve run this stupid
machine post-school for as long
as I have, you’ll understand what
would push someone like me to
the next frontier of captioning.
1971 is a long time ago, and my
hands and arms are reminding me
every day how long ago it really is.
Dictated notes, Stenorettes, typists,
typewriters and carbon copy paper;
whoa! Makes me reminisce about
my first pair of rollerskates that had
a key to tighten the metal brackets
around the bottom of my shoes to
attach the skates.

The advent of computer-aided
transcription changed the life of a
court reporter for sure, opened up
the field of captioning, and changed
the way deaf folks view television.
I just had to be a part of it all. A
friend of mine bought captioning
software and told me she was going
to be a captioner. She hadn’t used
her software professionally yet, but
she was ready. Well, marketing
was definitely a skill I had been
born with, so the first client I
tackled was ... Amway. [ know, I
know. Don’t laugh. I went back to
my friend and said, “Well, you’ve
got the software and no clients,
I have a client and a gig but no
software. Are you ready?”

Off we went to a convention center
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with her software, my client and
both of us staring at each other
saying, “What have we gotten
into?” But we did get into it and
that’s where we stayed, all geared
up and ready to look at another
avenue of captioning. Broadcast
captioning was the next arena.

Didn’t take long for the word to get
out that there were two captioners
in Washington State looking for
work, and they’d actually done
convention captioning. By then I’d
purchased my own software. Ikept
captioning in convention centers
almost every month for years, and
was broadcast captioning daily
as well. But then 9-11 hit, and
so did age 50. I was really tired
of the grind at the airports, and
conventions had cancelled right and
left after the terrorist attack. I kind
of liked being home all the time,
too, so I hung up my convention
career, leaving it to the younger,

IN THIS ISSUE

4 Golfing on The Canadian
Prairies...in January
A comical look at the future
of the prairie golf season.

3 Industry News
Global Television announces
commitment to caption
100% of programming.

3 Part 1: The Steno Machine
The yrst of a four-piece
article on the workings of the

export.

4 The Making of Icewine
A look at the process
involved in the creation
steno machine. of Canadais ynest wine

more adventurous ladies and
gents with a taste for endorphin

pumping.

Due to a staph infection that went
unchecked, post staphylococcal
reactive arthritis got hold of my
body, and any captioning became
impossible for months. rd
never be able to return to full-
time broadcast, but I truly loved
my work. I happened to call a
friend who had just started a new
captioning agency and said I was
looking for part-time work, I
couldn’t work full time. To my
surprise she said, “How’s Monday
through Friday, seasonal, day work
only?” Ithought I’d died and gone
to heaven. It turned out that her
captioning agency specialized in
just one thing: Internet captioning.

Well, I"d done a fair amount
periodically for NASA regarding

the Mars Land Rover, so I wasn’t
...continued on page 2
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a novice. She was handling many
different types of Internet broadcasts,
but mostly financial calls, those
quarterly reports by the big boys like
Microsoft, Cisco, Verizon, etc., and
because I'm a stock market junkie, I
was 1n heaven.

Well, now, Internet captioning is an
animal all its own color and texture,
and a lot of captioners out there
kind of “honked the moose” as it
were, because they figured, “Heck,
I’ll never be a deposition or court
reporter again, so I can put all my
dictionary entries in capital letters.”

Rule No. I: Never say “never.”
Industries change and evolve.

Rule No. 2: Never put entries in your
dictionary in all caps unless it’s an all-
cap acronym. Internet captioning,
unlike broadcast captioning, is done
in upper- and lowercase, just like
depositions. So if a speaker for
Trident Apple Hauling Truck Lines
starts talking about Trident Apple,
Trident Apple Hauling, Trident Truck
or Trident Truck Lines, we build our
dictionary with anticipation that they
may do that.

We are also very versed in forcing a
capital letter just in case they say they
will sign a contract with American
Truck Lines. Sure “American truck
lines” will show up, you had no idea
they had a contract in the hopper, and
it isn’t going to hurt the viewer to see
it show up in lowercase, but we do
try to make it pretty.

Finger spelling is really important as
well. One analyst is Cai Von Ruhmor,
and I had the full name in my

dictionary. But then the corporation
putting on the financial call got
mighty friendly and kept answering
every question Von Ruhmor asked,
by preceding the answer with “Cai.”
Well, I had to finger spell it to make
it look good.

Rule No. 3: Internet captioning is
verbatim, just like deposition work.

Rule No. 4: Good research before an
Internet call is your best friend.

Rule No. 5: Never lose your verbatim
skills. Your work is compared to the
taped event. Yes, we DO mishear,
yes, we DO make mistakes, and yes,
we sometimes DON’T hear due to
background noise, an occasional
situation that the people you work for
understand. In this situation we put
[indiscernible] and move on. Rolls
right off the tip of your fingers once
you get the hang of it. We also use
our Internet recording software to
record the live call, and if we have a
blowout because someone drank too
much coffee and their tongue is in
hyperdrive, we write a flag stroke to
let us jump back to that location later
and check the faux pas.

Rule No. 6: Be flexible in your
writing skills. It did ball me up in
my bloomers at first when I was
instructed to write all acronyms
without periods, including U.S.,
and put every number, even one
through nine, as an actual number.
Example: “I have 3 reasons I like
this.” Why, you ask, would you do
that? Well, in the case of analysts
reviewing a financial call they’ve
participated in, numbers jump out at
them, printed words become a blur.

It gives them a reference point on the
transcript to quickly find something
that was said. This situation varies
between client, but just like writing
for different broadcast captioning
companies, each company has their
own style.

Lastly, use a researcher for your
calls. It’s a dream come true. $10
per financial call is a drop in the
bucket when you consider research
time. After the financial call, unless
the company you are working for
has backgrounders correcting your
work as you write, before it goes out
over the Internet, you will spend 15
minutes doing a quick cleanup and
then send the file to the client.

Internet captioning isn’t the last
frontier. There is never a last frontier.
Be flexible and adventurous.

Words of Wisdom

Success in life consists of going
from one mistake to the next
without losing enthusiasm.

- Winston Churchill

Many of lifels failures are
people who did not realize how
close they were to success
when they gave up.

- Thomas Edison

PENNY
FOR YOUR
THOUGHTS?

What is your personal preference,
two or three lines of captioning?
Why?

email us:
feedback@captioning.com
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Industry News

“Global Television Commits to 100% Closed Captioning of its Programming”

The Global Television Network Inc. announced a new policy that will increase
closed-captioning levels for the deaf, deafened and hard-of-hearing communities
of Canada to all its programming, twenty-four hours a day and seven days a week.
The policy will also apply to all Global-owned television stations.

The new policy, which exceeds the captioning levels required by the CRTC took
effect on January 1, 2005. It is the result of collaborative work between Global
Television, Mr. Henry Vlug, a lawyer and an advocate for deaf people who is
himself Deaf, and the Canadian Human Rights Commission (CHRC).

Did You Know?

All real-time broadcast
captioners are  experienced,
certified court reporters.

All court reporting students
graduate school with a minimum
speed requirement of 225
wpm, and many experienced
captioners can write at speeds
upwards of 300 wpm in short
bursts.

The Power of Words - Homonyms (answers at bottom of the page)

National Court Reporters Association

T h e
f keyboard
of a steno
machine is
divided into
a number of
major groupings, shown in the
illustration to the right.

Who uses captioning?

video. Captions are also popular in restaurants,

Discreet/Discrete Insure/Ensure
1. Some provinces are more than others. | 3. We must that the door is locked.
2. Jane has always been very . 4, You should your car against theft.
Part 1: Captioning FAQs
The Steno Machine How are live programs captioned?
Courtesy:

Real-time captioning couples the skills of a court stenographer with computer
technology. Stenographers type words as they are spoken, producing captions
which are broadcast simultaneously with the live program.

Originally, captioning was developed to help people who are deaf or hearing-
impaired. Today, people who are learning English as a second language, as well as
those who are trying to improve their literacy skills, take advantage of captioned

gyms, and other public places

where viewers can’t hear the TV. Captioning is an inexpensive, practical way to
provide accessibility to programming and increase understanding for all viewers.

You may be thinking that
there aren’t enough letters on the keyboard to

write down everything that is being said, but
there are. The keys are pressed down in groups
to create different sounds. Words are written
phonetically, so for example, all words beginning
with the letter “c” have a “k” sound (car, cat, coat)

E q
IWE ﬁalllwwm

- Number Bar

or an “s” sound (certain, cement, ceremony), SO Initial- AJ E U
they are written with the “k” or the “s”

- Fmal
- Vowel Keys

by striking TK together.

For some letters, you must strike two or more keys to represent the letter. For example, the letter “d” is represented

There is an initial side of consonants which are used to begin words and a final side of consonants used to end words.
The vowels are written in between. The vowel “1” is written by striking the EU together. This is the first part of a
four-piece exposé on the steno machine. Stay tuned for further information in future issues of Sound Bites.
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